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IRCTG
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise-Mini Ratna)
"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023/IITCTC/TSV/06/AIIGUST/11 04.09.2023

M/s Kanchan llcstaurant and Cattcres,
In front of Itarsi Ilailway Station, Ncw Yard
l(oacl,Itarsi (M.P.) l,in 461111
Contact-7(10117 99 4119,9 42564367 tl
E-mail-kanchancaters786@email.com

Sub: Award of tcmporary Iiccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 1t1609-10,I{NC-L'I"I. (Catcring Scrviccs to bc cxcludcd in scctions arc
mcntioncd in '['cndcr Documcnt)
l{cf: Limited ll-'I'cndcr no. 20231I(IC'|C/1'SV/06/AUGUST/11 opcncd on29.(1t1.2023.

With rclbrcncc to 1l-rc subjcct mcntioncd abovc, it has bccn dcciclccl to awarcl you thc
lcurporary liccttsc for provision of on-board oatcring Scrviccs in abovc mcntionccl train
wilhout pantry Car (through l'SV) lor a pcriod of 06 months or takcovcr of scrviccs by ncw
Liccnscc/ltailways/Iltc'l'C, whichcvcr is carlicr, purcly on adhoc basis subjcot to tcrms and
conclitions cnshrincd in thc tcnclcr documcnl, which sliall fonn part of thc liccnsc. 'I'hc abovc
award of'tcmporary liccnsc is subjcot to thc lcrms and oonditions of bicl clocumcnt ancl
(iovcrnmcnt of India clircctivc to contain Covid.

A) In vicw of thc abovc, you arc rccluircd to submit thc Lcttcr of acccptance within fivc(O5)
working days of issuancc of LOA along with sccurity dcposit to be submiltcd in
corporatc olficc as clctailcd bclow. 'l'hc Liccnsc fcc is to bc rcmittcd within livc (05)
wolking days of issuc of LOA or 05 working days bcforc datc of commcnocmont of
opcration whichovcr is latcr at conccrncd zone.:-

: Rs. 5,00,900/-
: Rs. 901162l-
: Rs 5,91,0621-(to be paid at IRCTC/EZ)
: Rs 591106l- (10% of the contract value for 06

Months to be submitted within 05 working days as
adviscd by II{CTC. (to bc depositcd in CO as pcr
bank details provided hcrein)

Spl. Sccurity dcposir .- NI[,
I{DS dcposit = lts. 11,821/- (to bc paid at IIICTC/IIZ)

Ilank account dctails oI II{C'I'C/CO is as undcr:-
Acoount Namc Indian ltailway Catcring & 'fourism

Corporation Ltd.
Account Numbcr 000705002169
Accounl'I'ypc Currcnt
Ilank Namc ICICI Ilank
Ilranch Connaught Placc I)clhi
IFSC Codc ICIC0000007

8* Chcclucs will not be accoptcd
qfiE-d gE offiie omroilq: rrsr ild. dqtta grsq. fr-r+s, ilcr€rril qFf, c-$ ftffi-11ses1. {wN 011-23211263-o+. $ro : 01 1*231,t12sg

Liccnsc lcc
GS'.t'@18%
I'otal
Sccurity doposit

Regd. & corp. office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 11ooo1, Tel. 011-23311 263-64,Fax:011-233'11259
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Quotcd LIr plus applicablc (iS'I' for 06 rnonths as por tcrms ancl conclition of liconsc to bc
strbnrittcd at Il{c'l'c/l ;,1,.l\ank aocount dctails of Iltc'l'c/ lrz is as undcr:-

,,\ccount Narrc !nd1.4n =ltdyqy Catcr:ing &'-four:isrn Corporation Ltd.
r\ccount
Nr-rnrbcr:

0121 02000012193

Account'J'1zpc Cuu:cnt
Ilank Namc IDIII Ltd.
llranch Park Strcet, I(olkatta
IIrSC Code II1Kr.0000012

'B'kChcqucs Will not bc accepted

'l'hcrc is no provision for dclaycd paymcnt and failurc 1o pay as pcr schcclulo shall bc trcatc6
as 'clcfault' aud aclion shall bo takcn in accordancc with tcnclor oonclitions.

Invoicc will bc issucd al1cr rcccipt o['paymcnt along witli GS'l'numbcr and billing aciclrcss
proviclccl lbr thc salt1c.

A)You arc rccluircd to start thc provision of catcring scrviccs:rs pcr advise of IIICTC/EZ.

Ii) First day of start of oatcriug scrviccs in thc train will bc trcatcd as clatc ol commcnocmont
ol- Onboard Catcling Scrviccs.

C) You arc rccluit'cd to submit thc list of proposcd pir:kup locations lbr mcal (l)/lt, lunch &
clinncr) along with its addrcsscs for approval of IItC'l'(]. 'l'hc samc should bc subrnittc<J as
indicatcd in thc cnoloscd lormat Ibr acccplancc lcttcr.

I)) Ilyou lail to acccpt tho ol'{br of award of l,iccnsc or fails to rcmit liccnsc fcc, within thc
slipulatocl timo as aclviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clausc no. 3.5 of
(icncral Conditions of liconsc- scotion onc.

Il) Supply/salc of Ilailnccr is to bc maclc in thc train in tcrms of clausc n<.t. Z.l.a @) & (b) of
Scopo o1 Work of thc tcndor oondition on MItp.

f') Point ol'Salc rnachincs as por clausc 2.3.5 of tcndcr clocumcnt has 1o bc cnsurcd.

G) All PAl) itcrns o{ brands approvcd in Catcgory A and A spccial by II{C'I'C are only to
bo solcl in thc train.

II) IRC'I'C approvcd, I'}aokcd brandcd I{'l'li ilcms likc poha, l-lprna, Vog mcal, Combo mcal
ctc. with ItSSAI liconsc and MI{P, with bcst bcforc clatc has to made availablc in train in
aclclition to Cookcd lrood.

D Strict compliance of guidelines issucd by Government of India, MIIA and this officc for
COVID-19, in this regard, should be followcd and any violation thereof shall invoke
pcnalty which may extcnd upto tcrmination of contract. 

^ /

flrj.elt!
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J) Awarcl ol liccnso is subjcct to thc final outcomo of WI,s filccl in cliffcrcnt IIigh Cout1.

K) '['hc tcrms & Condition ol bid documcnt is an integral part of this lcttcr of Awar.d.

L) 'l'his issucs with appr-oval o1 Cornpctcnt Authority.

Kindly acknowlcclgc thc rcccipl of this lcttcr.

*"vl',rlrl;
(.Iaspal Singh)

Manager/'I'endcring
l-or GGM/Proc.

Ilncl:- Tcndcr Documcnt

Copv:-

- GGM/ll,Z - to providc datc o{'commcnccmcnt as pcr prcscnt train schcdulc.- GGM/MCS - for kincl i,lo,nation and ncccssary aotion plcasc.
- A(;M/MCS - for kind inlormation and ncccssary actioir plcase.
- A(]MiF'in - lor kind inlorrnation and ncccssary aotion pl.ur".
- ccntral control - for kind information and ncccssary action ploaso.
- AGM-tr' - l'or kind inlbrrnalion ancr uploading on il{cl'c portal.
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l'ormat for acccptancc of award of temporary liccnsc
(To bc givcn on company/firm's lctter hcad)

()roup Gcneral Managcr lll,Z
II{CTC/I,lZ

Sub: Award of tcmp<)rary liccnsc -cum- commencemcnt of On-boarcl Catering Scrviccs
in train no. ltl609-l0,ltNC-Ll'I'. (Catering Scrviccs to be cxcludcd in scctions arc
mcntioncd in l'cndcr I)ocumcnt)

llcf: Your oflicc lcttcr n<t.2023lIllCTC/TSVm6/AIlGtlST/11 dt. 04.09.2023.

With rcl'crcnco to abovc, I/wc hcrcby convcy mylour acccptancc of thc tcrms a16 oonclitions
of thc tcmporary liccnso.

Sccurity cloposit as por olausc 2.8 of Gcnolal conditions of liccnso- scction onc'l'O IIE PAII)
A'I' COI{I'OI{ATII O}'I'ICE : -
'li'erin no. Sccurity

dcposit
T'otal Ilank I)ctails I)cmancl draft/Ilankcrs

ohcquc/It'l'GS/NIlFl' No./llank
(iuarantcc

Licctrsc lcc as por clausc no. 2.9 o1'(icncral oonclition.i ot'tiC"rrr"- r""tirn onc T'O BI,l pA-)
L',t: N,Z
'l'rain

11O.

Liocnso }ioc GS1'
(d,18%

'l'otal Ilank
I)ctails

I)cmand draft/Ilankcrs
chccluc/lt'[G S,/N]iill' No.

Iiurthcr, dctails of moals (l)/lr, lunch & dinncr), pick up locations for thc abovc trains arc as
unclcr:-

I'rain no. Scrvicc Details of meal
supply unit along
with address

Namc of contact
pcrson of the meal
supply unit

Phone no. of
contact
person

18609
B/I'

Dinncr

18610
Lunch
Dinner

Il{C'l'C or its authorizcd pcrson or nominatcd agcncy is lrcc to inspeit tlrc abo* p.;-iri:.t 
^and whcn rccluircd.

I/Wc arn/arc rcady to commcncc scrviccs in thc abovc train as pcr advisc of Il{Clt'C.

Signature:
M/s
Namc of authorized
pcrson
Date 4*,,?tIi.

,qlr:PIacc
Scal of thc liccnscc


